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00 OKA3aHUH MUIATHBIX 00PA30BATENBLHBIX YCJIYT

1. O6mue nosioxkenns

1.1. Hacrosiee mnosiokeHue 00 OKa3aHWM IUIATHBIX oOpasoBaTenbHBIX yCIyr (masee —
ITonoxenne), pa3paboTaHHOE B COOTBETCTBHM C IOCTAHOBJICHHEM [IpaButensctBa Poccuiickoii
Denepaumu ot 15.08.2013 r. Ne 706 "O6 yreepsknennn [TpaBui okasaHus MIaTHBIX 00pa3oBaTesibHbIX
yeayr", ®enepanbHbiM 3akoHOM OT 29.12.2012 r. Ne 273-®3 "O6 obpasoBannu B Poccuiickoii
®enepaunn” u 3akonom Poccmiickoit ®enepaumn ot 07.02.1992 r. Ne 2300-1 "O sammre npas
MOTpeOHTENeH", PEryTHpyeT OTHOWICHWS, BOHHKAIOUIME  MEKALY notpebureniem u MBOY
«'ynepmecckas CII Ne 10y (nanee — [1Ikona) npu oKa3aHWM IIATHBIX obpasoBaTenbHbIX yCIyT B cepe
obpa3oBaHus.

1.2. TTonsaTus, ucrosnb3yemsie B I1010MKeHUH:

— "lNoTpebutens" —dusndeckoe u (MIM) HOPUAMUECKOE JIMLIO, UMEIOLIEE HaMEpPEHHE 3aKa3aTh
b0 3aKasblBalOLIEe TUIATHBIE OOPa30BATE/bHBIE YCIYTH ISl ceOf WM MHBIX JIMI HA OCHOBAHHMH
JIOroBOpA.

— "Henonaurens" —I1Ikona.

"Croponsl" — [Torpeburens u McnonHurens.

1.3. B ycrase Illkonbl yKkashiBaeTcsi NepedyeHb IUIATHBIX O0OPAa30BATE/BbHBIX ycnyr,
NpeIoCTaBIsAeMbIX coryiacHO [TosoxkeHu:o.

1.4. Opranuzaums, OCyIECTBISIOMIAsS 00PAa30BATENBHYIO NEATENBHOCTh 33 CUET OIOMKETHBIX

~4CCHTHOBAHHH, BIIPAaBe OCYLIECTBIIATH 33 CYET CPEACTB PU3MUECKUX H (HITH) IOPHANYECKHUX JIULL TUTATHBIE
00pa3oBaTe/bHbIE YCIyTH, HE NPELYCMOTPEHHbIE YCTAHOBIEHHBIM MYHHLUMIAIBHBIM 3a/aHHEM JIHGO
COTJIALICHHEM O NPEIOCTABICHHH CYOCHIMM HA BO3MEIIEHME 3aTPAT, HA OJMHAKOBBIX MPH OKA3AHUH
OJIHHX H TEX )K€ YCJIYT YCIOBUAX.

L.5. Yenyru He MOryT GbITh OKa3aHBbI IIKOJION B3aMEH MM B PaMKaX OCHOBHOM obpazoBarenbHOI
ACATEILHOCTH (B paMKax OCHOBHBIX 00pasoBaTeNbHBIX MPOrpamm (y4eGHBIX TIAHOB), denepanbHbIX
TOCYAaPCTBEHHBIX 00Pa30BATEIbHBIX CTAHAAPTOB), PHHAHCHPYEMOIT 34 CYET CPEICTB COOTBETCTBYIOLIETO
OromKeTa.

Otkas TloTpeGuTens oT mpemiaraemsiX MIATHBIX 00pa30BATEIBHBIX yCIOyr HE MOXeT ObiTh
TNIPUIMHOH yMEHBIICHHS 00BEMa NPEIOCTABIIAEMBIX EMY LIKOJION OCHOBHBIX 06Pa30BATEIbHBIX YCIYT.

1.6. TpeboBanus k OKa3aHUIO YCIyT, B TOM YHCIIE K COAEPIKAHMIO 06PA30BATEBHBIX nporpamm,
CHCLHMANIBHBIX KYpPCOB, ONpPEACSIOTCS [0 COIJIAUIEHHWIO CTOPOH M MOTYT OBITh BBIIIE, 4Ye€M 3TO
NpeyCMOTPEHO (heiepasibHBIMU TOCYIAPCTBEHHBIMH 00Pa30BATELHBIMU CTAHIAPTAMH.



1.7. Ucnonuutens o0s3aH 00eCHEeUUTh OKa3zaHHE YCIYr B IOJHOM OOBEME B COOTBETCTBUHU C
0o0pa3oBaTeNbHBIMU TPOTpaMMaMU M YCJIOBUSIMH JOTroBopa 00 OKa3aHWW YCIAyr, a NpU HAJIUYUHU
CBUJICTEJILCTBA O TOCYAAPCTBEHHOM aKKpEeOUTalMd — W B COOTBETCTBHM C (eaepaTbHbIMU
rOCY/IapCTBEHHBIMU 00pa30BaTeIbHBIMU CTaHIAPTaMU.

2. Uudopmanms 00 yciayrax, Nopsiiok 3aKJI0UYEHUs 10TOBOPOB

2.1. UcnionHutenb 00s13aH 10 3aKJIIOYEHUS I0rOBOpa IMpeaocTaBuTh [loTpeduTento J0CTOBEPHYIO
uHpopmaimio 00 McrmonHuTede HW OKa3blBa€MBIX yCIayrax, O0O0ECHeYHMBAIONIYI0 BO3MOXXHOCTh UX
PaBUIBHOTO BHIOODA.

2.2. Ucnomuutenb 00s3aH qoBectu a0 [lotpedutens (B T. 4. MyTeM pa3MemIeHUsI B YAOOHOM st
0003peHws MecTe) HHPOPMAIINIO, COACPKAIIYIO CICTYIOIINE CBEACHHUS:

— HaWMEHOBAHHE M MECTO HaxoxieHws (anpec) VcrmomHHUTENs, CBEACHUS O HAIWYUU JTUICH3UU
Ha MPaBO BEACHUS 00Pa30BATEIHHON JEATEILHOCTH U CBUICTEIHCTBA O TOCYAAPCTBEHHON aKKpeIUTAINH
C yKa3aHUEM PETUCTPANMOHHOTO0 HOMEPA M CPOKaA JICUCTBHS, a TAK)Ke HAMMEHOBAHMSI, ajipeca U TesedoHa
Oprasa, uxX BBIJABIIIETO;

— YpOBEHb W HAINPABICHHOCTh PEATM3yEMbIX OCHOBHBIX W JIOTIOJHHUTEIHHBIX 00pa30BaTEIbHBIX
nporpaMM, GOPMbI U CPOKH X OCBOCHHUS;

— IepedeHb 00pa30BaTEIbHBIX YCIYT, CTOMMOCTh KOTOPBIX BKIIOYEHA B OCHOBHYIO ILIATy IO
JOTOBOPY, W TIEPEUYCHHb JIOTIOJHHUTEIBHBIX OOpa30BATEIbHBIX YCIYr, OKa3bIBACMBIX C COTJIACHS
[ToTpebuTens, MOPSAAOK UX MPEIOCTABICHHS,

— CTOMMOCTH 00pa30BaTENIbHBIX YCIIYT, OKa3bIBA€MbIX 32 OCHOBHYIO IUIATY IO JIOTOBOPY, a TaKXKe
CTOMMOCTH 00Pa30BaTEIbHBIX YCIIYT, OKA3bIBAEMBIX 32 JOMOJHUTEIIBHYIO TUIATY, U MTOPSIOK UX OILIATHL;

— TMOPSIOK IpHeMa U TpeOOBaHMsI K MOCTYIAIOIINM;

— (¢opMy JOKYMEHTa, BHIJJABAEMOT0 110 OKOHYAHUH O0yUYEHUS.

2.3. MHcnonnutenb o00s3aH TakXKe TMPEJOCTABUTh M O3HAKOMIIGHHS IO TpeOOBaHUIO
[Torpeburens:

— yCTaB IIKOJHI,

— JIUIEH3WI0O HAa OCYIIECTBICHWE OOpa30BATEIbHOM JCATCIHHOCTH W JIPYTHE JOKYMEHTHI,
perJiaMeHTHPYIOIINE OpraHU3alNi0 00pa30BaTEIIBHOTO TIPOIIECCa;

— agapec u TenedoH yUpeauTens HIKOIbI;

— o0pasell JoroBopa Ha OKa3aHUe yCIyT;

— OCHOBHBIC W JIOTIOJHUTEIBHBIC 00pa30BaTEIBHBIC MPOTPAMMbBI, CTOUMOCTh 00Pa30BaTEILHBIX
YCIIYT IO KOTOPBIM BKJIFOYAETCs B OCHOBHYIO IUIATY IO JI0TOBODPY;

— JIOTIOJTHHUTEILHBIC 00pa30BaTeIbHBIC MPOTPAMMEI, CHCIHAIBHBIC KYPCHI, MHKJIBI JUCIUILTAH U
JIpyTHE JOIMOJIHATEIbHBIE 00pa30oBaTebHBIC YCIYTHM, OKa3bIBaeMbIe 3a IUIATy TOJBKO C COTJIACHs
[Torpeburens;

— TMepeYeHb KaTeropuil moTpeOnuTeseH, MMEIOIMUX MPABO Ha MOJTYICHHE JILIOT, a TAKXKE MePEICHb
JBTOT, TPEJOCTABISEMBIX TIPH OKa3aHUHM YCIYT, B COOTBETCTBUHU C (pelepaIbHBIMU 3aKOHAMHU W WHBIMH
HOPMAaTUBHBIMH ITPABOBBIMU aKTaMHU.

Hcnonuurtens o6s3aH coobmiark [lorpedurento mo ero mpock0e Apyrue OTHOCAILIUECS K JIOTOBOPY M
COOTBETCTBYIOIIEH 00pa30BaTeNbHOMN YCIIyTe CBEICHUSI.

2.4. udopmarnus 1omKHA T0BOAUTHCS A0 [loTpedburtens Ha pycCKOM SI3bIKE U JOTIOJHUTENHHO, IO
ycMOTpeHHto VconHuTens1, Ha TOCy1apCTBEHHOM s3bike UeueHcKkoi PecyOnuku.

2.5. UcniomauTens 00513aH COOMIOIATh YTBEPXKACHHBIC UM YUEOHBIN TUTaH, TOJIOBOM KaJICHIapHBIN
y4eOHbIN TpaduK U pacnriCaHUE 3aHATHM.
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Pexxum 3ansTHii (paboTel) ycraHaBiauBaercs VcrnonHuTenem.

2.6. Ucnonnutens 00s3aH 3aKJIIOYUTH JOTOBOP IMPH HAIMYMKA BO3MOXXHOCTH OKas3aTb
3anpamuBaemyto [lotpedurenem ycuyry.

Vcnonuurens He BIpaBe OKa3bplBaTh HpeArnodreHue ogHomy IlorpeOutento mepen ApyruMm B
OTHOLIEHUM 3aKJIOYEHUS JIOTOBOpa, KpPOME CIy4yaeB, NPEIYyCMOTPEHHBIX 3aKOHOM U HMHBIMU
HOPMAaTHUBHBIMHU IIPAaBOBBIMHU AKTaMHU.

2.7. JIoroBop 3aKiIroydaeTcs B TUCbMEHHON (hopMe U JOJKEH COAEPKaTh CIIEIYIOIUE CBECHUS:

- HAMMEHOBAHUE LLIKOJIbI,

- (hamunuto, UMsl, 0TYECTBO, TenedoH u aapec [lorpedurens;

- CPOKH OKa3aHHs YCIIYT;

- IepeyueHb (BUABI) YCIIYT, UX CTOUMOCTb U MOPSA0K OIUIATHI;

- Ipyrue HeoOXO0JUMbIE CBEJICHUS, CBSI3aHHbIE CO CIIELU(UKON OKa3bIBAEMBIX YCIIYT;

- JOJDKHOCTh, ()aMWIMIO, KM, OTYECTBO JIMIA, [OANMUCHIBAIOLIET0 JOrOBOp OT HUMEHHU
Hcnonuurens, ero nonuch, a Takxke noanuck [lorpedurens.

2.8. JloroBop cocTaBisieTcs B JIBYX 3K3eMIUIAPAX, OJUH U3 KOTOPBIX Haxoautcs y VcnomHuresns,
npyroit — y IlorpeOurens.

2.9. IloTpeburens 0053aH OIUIATHTH OKa3bIBAEMbIE YCIYI'H B MOPAIKE U B CPOKH, YKa3aHHBIE B
norosope. [loTpebuTento B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® noykeH ObITh BbIJAH JOKYMEHT,
MOJITBEP>KIAIOILIUH OILIaTy yCiyr.

2.10. CTOUMOCTh OKa3bIBAEMBIX YCIYr B JOTOBOPE OIpPENENAETCs IO COIJIAICHUIO MEeXIy
Ucnonautenem u [lorpedutenem.

2.11. Ha oxa3aHue yciyr, HOpedyCMOTPEHHBIX JOIOBOPOM, MOJXKET OBbITh COCTaBJE€Ha CMeTa.
CocraBnenue Takoi cMmeTsl 1o TpeboBanuio [lorpeOutens wnu Mcnonnurens obs3arenbHo. B sTom
Clly4ae CMeTa CTaHOBUTCS YacCThIO JOrOBOpA.

3. OrBercTBeHHOCTh UcnosnuTens u Ilorpedurens

3.1. VcmomHuTENs OKa3bIBa€T YCIYTH B TOPSJIKE W B CPOKH, OIPENEICHHBIC JIOTOBOPOM U
[Tonoxxenunem.

3.2. 3a HeucnonHeHHe MO0 HEHaJJIeXKallee MWCIOJHEHHE 0053aTelnbCcTB 10  J0TOBOPY
Hcnonuurens u  [loTpeOuTens HECyT OTBETCTBEHHOCTb, INPEAYCMOTPEHHYIO  JOTOBOPOM U
3aKOHOATeNbCTBOM POD.

3.3. [Ipu oOHapykeHUH HEJOCTATKOB OKa3aHHBIX YCIYT, B T. 4. OKa3aHUS UX HE B IIOJIHOM 00BEMeE,
[ToTpeburens BipaBe 1Mo CBOEMY BBIOOPY MOTPEOOBATH:

- 0€3BO3ME3/IHOT0 OKa3aHUs yCIyT, B T. 4. OKA3aHUS YCIYT B IOJTHOM 00beMe;

- COOTBETCTBYIOIIETO YMEHBIIEHHSI CTOMMOCTH OKa3aHHBIX YCIIYT;

- BO3MEIIEHUS TOHECEHHBIX UM PacXOOB [0 YCTPAHEHUIO HEJJOCTaTKOB OKa3aHHBIX yCIYT CBOUMU
CUJIaMH WJIH TPEThUMHU JIUIIAMHU.

3.4. TloTpebutens BOpaBe OTKA3aThCsi OT HCIOTHEHHs JOTOBOpAa M MOTPeOOBAaTh MOJIHOTO
BO3MEIICHHs] YOBITKOB, €CIM B YCTAHOBJICHHBIH JOTOBOPOM CpPOK HEIOCTATKU OKAa3aHHBIX YCIyr He
ycrpaneHsl Mcnonaurenem. [lorpeburens Takxke BIpaBe PacTOPTHYTH JOTOBOP, €CIM UM OOHAPYKEHBI
CYILIECTBEHHbIE HEJOCTATKM OKa3aHHBIX YCIYr WU HHbIE CYIIECTBEHHbIE OTCTYIUIEHHS OT YCJIOBHM
JIOTOBOpA.

3.5. Ecnu HcnonauTens CBOEBPEMEHHO HE MPHCTYNMWI K OKa3aHHWIO YCIYT WM €CIIM BO BpeMs
OKa3aHHUs YCIIYT CTaJo OYEBUAHBIM, YTO OHHM HE OYAYyT OKa3aHbI B CPOK, a TAKXKe B Clyyae MPOCPOUYKU
okazanus ycayr [lorpeburens Brpase 1Mo CBOEMY BBIOODY:
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- Ha3HAUUTh VICIIOIHUTENIO HOBBIN CPOK, B T€UEHHUE KOTOPOTO VICTIOTHUTEN TOKEH MPUCTYIHUTh
K OKa3aHUIO YCIIYT U (WJIN) 3aKOHYUTh OKA3aHUE YCIIYT;

- IOPYYHUTh OKa3aTh YCIYTH TPETHUM JIMIAM 3a Pa3yMHYIO IIeHYy U MOoTpedoBath oT McmonHuTens
BO3MEIICHUSI TOHECEHHBIX PACX0/I0B;

-noTpe0oBaTh YMEHBIICHUS CTOUMOCTH YCIIYT;

-pacTOpPrHYTh I0TOBOD.

3.6. ITorpebutens BrmpaBe MOTpeOOBATH MOJHOTO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HApYUICHHEM CpPOKOB Havaia W (WJIM) OKOHYAHHMS OKa3aHUs YCIYr, a TakXKe B CBS3U C
HE/I0OCTaTKaMH OKa3aHHBIX YCIIYT.

3.7. Kontpons cobmonenus [1onoxxeHns OCyIIECTBIAIOT OpraHbl U OPraHU3alliK, HAa KOTOpPHIEC B
COOTBETCTBUHU C 3aKOHAMU M WHBIMH HOPMATHBHBIMH IPABOBBIMHA aKTaMHU BO3JIO)KEHBI KOHTPOJLHBIC
dbyHKIMK B chepe OKa3zaHUs YCIIYT.



